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Circular No. 137/2025

Business and Human Rights Policy for Supply Chain

To encourage the compliance with Human Rights, which are fundamental inalienable rights and
freedom which all individuals possess (“individuals™ refer to society communities and partners through all
Thaioil and Subsidiaries’ supply chain, and the rights of such individuals cover the rights in natural resources
i.e. water, land, forest and forest products, fishery resource and other unpolluted resources, Thaioil and
Subsidiaries respect stakeholders’ human rights, as well as individuals” inborn rights and inalienable equal rights,
strictly following the principles of international human rights organizations. These include the United Nations
Global Compact (UGNC), the United Nations Universal Declaration of Human Rights (UNUDHR) and the
United Nations Framework and Guiding Principles on Business and Human Rights (Ruggie Framework). Thaioil
and Subsidiaries thereby announce Business and Human Rights Policy for Supply Chain, as well as practices for

partners as follows:

1. Policy

Under the Universal Declaration of Human Rights with due regard for human dignity, rights and
freedom, and equality, Thaioil and Subsidiaries refrain from improper actions and strictly discourage violation
of human rights’ principles by diligently examining any involvement in such violation, through the following
practices;

1. Thaioil and Subsidiaries strictly monitor the Universal Declaration of Human Rights at national
and international levels, including the constraints posed by labor laws in each country where a business operates,
by instituting workplaces that are safe, internationally-standardized hygienic, and narcotics-free. Thaioil and
Subsidiaries treat all employees equally; do not discriminate due to the similarity or difference of birth origin,
gender, age, skin color, race, nationality, religion, belief, political view, disability, family background, or any
other status unrelated to business operation. Thaioil and Subsidiaries also respect individual rights and freedom,

and protect personal data.
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2. Thaioil and Subsidiaries must actively ensure that the business operation does not involve with
the violation of human rights, and that it participates and adopts guidelines helpful to world society, including
United Nations’ human rights principles.

3. Thaioil and Subsidiaries must educate the employees on human rights’ principles in order to

apply with their operation, and must not support business and/ or activities violating international human rights.

With the aforementioned policies and practices, demonstrating the commitment to respecting
human rights of Thaioil and Subsidiaries, to ensure that every staff is treated with respect and dignity, on the
basis of human rights, human rights in the workplace policy and code of conduct of Thaioil and Subsidiaries’

stakeholders.

2. Commitment

1. Thaioil and Subsidiaries conduct the business in a manner that respects the rights and dignity
of all employees, customers, and stakeholders, complying with all related legal requirements.

2. Thaioil and Subsidiaries respect internationally-recognized human rights, as set out in the
International Bill of Human Rights and the International Labour Organization’s Declaration on Fundamental
Principles and Rights at Work.

3. Thaioil and Subsidiaries recognize the responsibility to respect human rights and avoid
complicity in human rights abuses, as stated in the United Nations Guiding Principles on Business and Human
Rights.

4. Thaioil and Subsidiaries treat everyone who works for Thaioil and Subsidiaries fairly and
without discrimination. Employees, agencies and distributors are entitled to work in an environment and under
conditions that respect their rights and dignity.

5. Thaioil and Subsidiaries respect freedom of participation. Should employees wish to be
represented by trade unions or labor councils, Thaioil and Subsidiaries shall cooperate in good faith with the
bodies that the employees collectively choose to represent them within the appropriate national legal
frameworks.

6. Thaioil and Subsidiaries respect the rights of people in communities impacted by the
Company’s business activities. The Company will seek to identify adverse human rights impacts and take
appropriate steps to avoid, minimize and/or mitigate them.

7. Thaioil and Subsidiaries shall seck to enter into contracts with products and services distributors

in order to encourage them to adhere to the same principles contained in this policy statement.

Upon this policy, the Cirenlar No. 75/2021 on Business and Human Rights Policy for Supply Chain, dated June 14,2021 is hereby cancelled, 2/10



Business Partners Code of Conducts

Business and Human Rights Policy

1. PURPOSE
Thaioil and Subsidiaries’ Business Partners Code of Conducts (*the Code”) defines the non-
negotiable minimum standards that the Company asks the business partners to respect and adhere to when
conducting business with Thaioil and Subsidiaries. This policy helps continue the compliance with international
standards such as the UN Guiding Principles on Business and Human Rights, the Core Conventions of the
International Labour Organisation (ILO), the 10 Principles of the United Nations Global Compact, and further

the Company’s operations.

2. SCOFPE

The standards of the Code set forth expectations for the business partners with whom Thaioil and
Subsidiaries do business, including all employees (inclusive of permanent, temporary, contract agency and
migrant workers) regardless of products or services types. Therefore, a business partner in this policy encompass
partners that have agreements to supply and distribute products or provide services to the Thaioil Group,
regardless of the type of product or service, which not only limited to agents, brokers, consultants, contractors,
supplier, suppliers’ suppliers and contractors, distributors and Suppliers of products or services. This code of
conduct is imposed internationally. Thaioil and Subsidiaries expect business partners who are not under the
Company’s financial control, to have the same Ievel of expectation on business partners as that of Thaioil and
Subsidiaries. It is the business partners’ responsibility to disseminate and educate employees, agents and products

and services distributors to acknowledge this policy, and to try verifying their compliance with the Code.

3. COMPLIANCE
Thaioil and Subsidiaries expect the business partners to adhere to all applicable laws and regulations
and in particular for the pillars detailed herein, and strive to comply with international and industry standards
and best practices. In addition, Thaioil and Subsidiaries reserve the right to verify compliance with the Code

through internal or external assessment mechanisms and require the improvement of verification process.

4. APPLICATION
Acknowledgement and acceptance of the SUSTAINABLE CODE OF CONDUCT FOR
SUPPLIERS OF THAIOIL GROUP (SCOC) is a pre-requisite in every Thaioil and Subsidiaries’ contract for
supply. Through such acknowledgement and acceptance of the purchase order, making reference to the Code,

the business partners’ conducts are under the requirements indicated in this Code.
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This Code or the demonstration of its compliance, does not entitle business partners any beneficiary
rights. The standards of this Code are additional, and not in lieu of requirement of legal agreement or contract

between business partners and Thaioeil and Subsidiaries.

5. COMPLIANCE WITH HUMAN RIGHTS
Thaioil and Subsidiaries fully supports the United Nations Framework and Guiding Principles on
Business and Human Rights and expects business partners to respect human rights as well as labor rights

throughout business activities. The minimum practices required are as follows:

5.1 FREEDOM OF ASSOCIATION AND COLLECTIVE BARGAINING
The business partners should grant the employees the rights for Freedom of Association and

Coilective Bargaining in accordance with all applicable laws and regulations,

5.2 FORCED LABOR
Given any circumstances, the business partners must, avoid taking benefits in any other way
trom forced labor, which is in line with International Labor Organization (ILO)} Convention No. 29 on Forced
Labor and ILO Convention No. 105 on Abolition of Forced Labor. Forced labor refers to any form of indentured
servitude such as the use of physical punishment, confinement, and threats of violence, as a method of discipline
or control. This includes retaining employees’ identification, passports, work permits or deposits as a condition
of employment. Where the business partners are using migrant or prison laborers under a legal framework,

Thaioil must be informed to review related document retained by the business partners.

53 EMPLOYMENT PRACTICES

The business partners shall employ only workers who are legally permitted to work in their
facilities and are responsible for validating employees’ eligibility to work through appropriate documentation.
All work shall be voluntary, and workers shall be free to leave work or terminate their employment upon
reasonable notice. The employment for any possible work must be on the basis of recognized employment
relationship established under national law and practice. Obligations to employees under labor laws or social
security regulations arising from the regular employment relationship shall not be avoided through the use of
labor-only contracting, subcontracting, or home-working arrangements, or through apprenticeship schemes
where there is no real intent to impart skills or provide regular employment. The business partners shall not avoid
the laborlaw obligations through the excessive use of fixed-term contracts of employment either. In the case of

employment through the third-party labor agencies, the business partners shall comply with ILO Convention no.
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181 on Private Employment Agencies.

54 MINIMUM AGE FOR EMPLOYMENT
The use of child labor by the business partners is strictly prohibited, unless allowed by the
ILO or national law. If the business partners employ young workers, they must demonstrate that the employment
of young people does not expose them to undue physical risks that can harm physical, mental or emotional

development.

5.5 FAIR AND EQUAL TREATMENT
The business partners must treat employees with dignity, respect and integrity. The detailed

freatments are as follows:

* In hiring and employment as well as in line with applicable laws, the business partners
shall not discriminate against race, skin color, religion, gender, age, physical ability, birth origin, sexual

orientation, political affiliation, union membership, medical tests, or marital status

* Any form of psychological physical sexual or verbal abuse, intimidation, threat or

harassment must not be tolerated.

* The business partners shall respect the employees’ privacy rights of their employees

when gathering private information or supervising employees.

»  When the business partners retain direct or contracted workers to provide security to
safeguard their employees and property, the business partners shall ensure that such security officers applies the

same standards on fair and equal treatment,

5.6 WORKING HOURS AND DAYS OFF
Business Partners must ensure that their employees perform their duties in full compliance
with all applicable laws and regulations, including labor standards governing regular working hours, overtime
work, the maximum number of weekly working hours per week, rest periods, breaks during working hours,

public holidays, and leave entitlements, among other relevant provisions.

5.7 WAGES AND BENEFITS
Business Partners must provide wages and benefits to their employees at a rate not less than

that prescribed by applicable labor laws or labor standards. Such compensation shall be sufficient to meet basic
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living needs and living wage, and shall be provided without any form of discrimination based on race, color,
religion, gender, age, physical ability, national origin, gender expression, political affiliation, trade union
membership, or marital status. Business partners must also comply with all binding collective agreements,

including agreements related to overtime compensation and other forms of special remuneration.

Business Partners must not impose disciplinary measures in the form of wage deductions, nor
engage in any discriminatory practices in employment or compensation that are contrary to applicable laws.
Wages shall be paid for statutory leave days, public holidays, including but not limited to annual leave, as

required by law.

Business partners shall avoid requiring employees to work overtime, whether on regular
working days, weekly rest days, or public holidays. In all cases, overtime work must be undertaken only with

the prior and informed consent of the employee.

In the event of mass termination of employment, regardless of the cause, business partners
shall provide advance notice to the employee as preseribed by applicable labor legislation and ensure the payment
of all entitled benefits in accordance with the employee’s legal rights, which shall not be less than the minimum

entitlements prescribed by applicable law.

58 SAFETY AND HEALTH
Thaioil and Subsidiaries expect the business partners’ operating and management

systems, as well as employees, to work under the injury-proof and illness-proof condition,

5.9 WORKPLACE ENVIRONMENT
The business partners shall provide their employees with the workplace that matches
the standards required by laws, a safe and healthy working environment. As a minimum, the business partners
shall provide potable drinking water, adequate lighting, proper temperature, ventilation, sanitation, and personal
protective equipment must be provided together with equipped work stations. In addition, facilities must be

constructed and maintained in accordance with the standards set by applicable laws and regulations.

5.10 HOUSING CONDITIONS & RESPECT OF PRIVACY
When provided by the business partners, dormitory facilities shall be constructed and

maintained in accordance with all applicable laws and regulations.
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All dormitory buildings shall be clean and safe, and workers shall be able to enter and
leave the dormitory buildings freely at any hour. There shall be clean toilet facilities, access to potable water,
and sanitary food preparation and storage facilities. All dormitory facilities shall also provide workers with

reasonable personal space, adequate temperature and ventilation and clean shower and bathrooms.

5.11 EMERGENCY PREPAREDNESS
The business partners shall be prepared for emergency situations. This includes
notification to their workers and evacuation procedures, emergency training and drills, appropriate first-aid
supplies, appropriate fire detection and suppression equipment, and adequate exit facilities. The business partners

shall regularly train their workers on emergency planning, and timely response as well as regular medical care.

5.12 PRODUCT QUALITY AND SAFETY
All products and services delivered by the business partners must meet the quality and
safety standards required by applicable laws. When conducting business with or on behalf of Thaioil and

Subsidiaries, the business partners must comply with the Thaioil and Subsidiaries’ quality requirements,

5.13 SOCIAL, COMMUNITY AND ENVIRONMENTAL SUSTAINABILITY
Thaioil and Subsidiaries require the business partners to comply with all applicable
social, community and environmental laws and regulations; and demonstrate continual improvement of their

performance.

5.14 ENVIRONMENTAL LICENSE AND REPORTING
The business partners shall make sure that they obtain, monitor, and follow the
reporting guidelines of all the required environmental permits and registrations, in order to keep them at any

time legally compliance.

5.15 ENVIRONMENTAL MANAGEMENT SYSTEM
The business partners shall document and implement a relevant environmental
management system (based on international standards such as ISO 14001:2004), designed to identify, control

and mitigate significant environmental impacts.

516 HAZARDOUS MATERIALS AND PRODUCT SAFETY
The business partners shall identify hazardous materials, chemicals and substances,

and ensure their safe handling, movement, storage, recycling, reuse and disposal. All the applicable laws and
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regulations related to hazardous materials, chemicals and substances shall be strictly followed. Business partners
shall comply with laws, regulations and terms on hazardous material and product safety. Business partners shall

ensure that related employees are aware of and properly trained on product safety practices.

5.17 RESOURCE CONSUMPTION, POLLUTION PREVENTION AND WASTE
MINIMIZATION
The business partners shall optimize their consumption of natural resources, including
energy and water. Business partners shall implement and demonstrate sound measures to prevent pollution and
minimize generation of solid waste, wastewater and air emissions. Prior to discharge or disposal, the business
partners shall characterize and treat wastewater and solid waste appropriately and according to applicable laws

and regulations,

6. COMPLIANCE WITH MUTUAL RESPECT POLICY
Thaicil and Subsidiaries are committed to respecting human rights, which includes ensuring that
all employees and others connected with the Company’s business are treated with dignity and respect. Business
partners and all parties with whom Thaioil and Subsidiaries contact and do business are also expected to uphold

the same manner valuing as follows:

. Value of diversity and association;
. Creation of an environment free from discrimination and harassment;
. Report of potential discrimination, harassment or any other forms of disrespectful or

excessive behavior;

. Assurance of no reprisal or retaliation of any kind as a result of reporting and

participation in any investigation,

7. ANTI-CORRUPTION POLICY
Thaioil and Subsidiaries are committed to conducting business with fairness, integrity,
transparency, responsibility to society and all stakeholders, in compliance with the corporate governance
principles and code of conduct including international standards, and to supporting sustainable growth of Thaioil
and Subsidiaries. Thaioil and Subsidiaries are aware that corruption is a major obstacle to objective achievement
and is also a problem to national economic and social development, Therefore, in 2010, Thaioil and Subsidiaries

signed the commitment to joining the “Private Sector Collective Action Coalition against Corruption (CAC)”.
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Reference from Anti-Corruption Policy, the business partners must never, directly or through
intermediaries, offer or promise any personal or improper advantage in order to obtain or retain a business or
other advantages from the third party, whether public or private. The business partners shall not bribe or be
bribed, arrange or accept kickbacks and shall not violate, or cause the business pariners to violate, any applicable

anti-bribery laws and regulations.

8. COMPLAINT MECHANISMS
The business partners shall have systems in place enabling anonymous complaints, reporting and
management. A designated officer shall continuously monitor the complaint mechanism, keep records on the

filed issues, and take appropriate actions on a confidential manner.

9. RECORDS
The business partners shall prepare transparent and up-to-date books and records relating to

government authorities, to demonstrate compliance with applicable laws and industry regulations.

10. INTELLECTUAL PROPERTY
The business partners shall take appropriate steps to safeguard and store confidential information
and intellectual property of Thaioil and Subsidiaries, and use such information only for the purposes authorized
in the contractual agreement. In case of sub-contracting, sharing of confidential information should be done only

with the written consent of Thaioil and Subsidiaries.

11. CONFLICTS OF INTEREST

“Thaioil and Subsidiaries’ top priority is to protect the Company’s interests. It avoids involvement
in activities potentiaily causing conflicts of interest in the forms of partnership, job titles, monetary involvement,
or relationship with a third party. All employees and workers must follow Thaioil and Subsidiaries’ regulations
and reports on conflicts of interest annually and/ or every time an incident happens™.

The business partners are expected to report to Thaioil and Subsidiaries any situation that may
appear as a conflict of interest, and disclose to the Company if any Thaioil and Subsidiaries’ employee or
professional practitioner under contract with Thaioil and Subsidiaries, may have an interest of any kind in the

business partners’ business or any kind of economic ties with the business partners.
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12. VIOLATIONS REPORTING

12.1 The business partners shall report any suspected violations of regulations, laws and the Code.

Violations should be reported to the Thaioil and Subsidiaries” contact person, or can be reported confidentially
using one of the following available channels:

12.1.1 Web URL: https://www.thaioilgroup.com/home/content.aspx?id=33&lang=th

12.1.2 Email: whistleblower@thaioilgroup.com

12.2 If any violation of this policy by a business partner is reported, the consequences stipulated

in the supply and distribution agreement or service agreement with the Thaioil and Subsidiaries will apply.

13. ACKNOWLEDGEMENT
Thaioil and subsidiaries’ business partners must hereby confirm that have read the "Sustainable
Code of Conduct for Suppliers of Thai Oil Group (SCOC)" carefully, signing and agree that business partners
can fulfills all the requirements in SCOC. Business partners declare that it is acquainted with and has knowledge

of SCOC which has been duly provided to the company as concerned.

14. POLICY COMMUNICATION AND TRAINING
Thaioil and Subsidiaries are committed to communicating this policy and intent of this policy to
All employees, business partners and all parties concern through:

*  Employee Orientation and employee training
* Communication by management and information system i.e. websites, intranet, E-mail

e Seminars or meetings with business partners

i

(Mr. Bandhit Thamprajamchit)
Chief Executive Officer and President

22" July 2025
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